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Zimbra Desktop Requirements

Zimbra Desktop client lets you manage your various email accounts in one
desktop tool. You can store and sync your email, calendar, contacts, files and
documents between the servers and your computer, making them locally
accessible when working off line. When you re-connect, all your data
automatically syncs between the servers and your computer.

Zimbra mail, Yahoo!® mail, Gmail™, Microsoft Outlook® and any other work or
personal email account that uses POP or IMAP can be set up in Zimbra
Desktop. Each account is separately maintained.

When you receive new email messages in any of your accounts, and you have
Internet access, the messages are automatically downloaded to your Zimbra
Desktop.

Zimbra Desktop is simple to set up. See the Zimbra Desktop Basic Installation
to quickly install Zimbra Desktop and set up your accounts. To install using
Linux, or for more detailed information, see the Zimbra Desktop Installation
and Setup chapter.

Before You Begin

Zimbra Desktop

In order to successfully install and run Zimbra Desktop, ensure that your
system meets the following requirements.

Pre-installation Considerations

m Disk space

* Make sure the location where you install the Zimbra Desktop software
has enough disk space. See Your Computer Requirements.

¢ If you plan to sync with accounts that have a large amount of data, make
sure to allocate enough disk space for all of your account data (the data
is saved under your home data directory).

m You must have access rights to install to the specified installation folder.
m On Apple Mac® 0S (Mac OS) do not run the installer as the root user.

m OnLinux®, if you choose the default install location and/or want to perform
a multi-user installation, run the installer as root.
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Zimbra Desktop

Your Computer Requirements

The following are minimum hardware requirements for installing and running

Zimbra Desktop:
m At least 200MB free disk space is required to install the software.
m Additional disk space is required to download account data.

m At least 512MB free memory is required to run Zimbra Desktop.

m Java®software, or Java Runtime Environment (JRE), latest version
installed on your system.

Note: For Windows (64-bit) user need to have JRE(64-bit)
m The computer must have network connectivity at account set up and to
synchronize accounts with servers.

Supported Platforms
The following platforms are supported:

m Microsoft Windows®:
* Windows 7 (32-bit and 64-bit)
* Windows 8 (32-bit and 64-bit)
* Windows 8.1 (32-bit and 64-bit)
* Windows 10 (32-bit and 64-bit)
m Apple Mac: OS X Yosemite 10.10.x and above
m Linux:
¢ Linux Kernel 2.6.x and above for Intel x86 architecture
* A variety of Linux (32-bit, 64-bit) including Ubuntu, Debian, Fedora,
SUSE, etc.

Downloading Zimbra Desktop Software

Download and save the Zimbra Desktop installer package to your computer.

Go to: http://www.zimbra.com/products/desktop.html and choose the version

applicable to the platform where you are installing Zimbra Desktop.
The installer package has the following components:

e Zimbra Desktop application

* A built-in web interface

e A mini Zimbra server

Release 7.3.1
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Zimbra Desktop Basic Installation

This quick installation chapter provides simple instructions to install Zimbra
Desktop on Microsoft Windows or Apple Mac OS.

For more installation detailed steps, see the next chapter Zimbra Desktop
Installation and Setup.

Basic Installation Steps for Microsoft Windows or Mac OS

1. Download the Software from http://www.zimbra.com/products/
desktop.html.

2. If using a proxy, configure the proxy.

3. Install the Software. Launch and run the installation wizard and follow the
step-by-step instructions, including:

* Accept end-user license agreement.

e Select the destination folder to install the Zimbra Desktop application
file.

* The installation is complete when:

+  On Microsoft Windows, the Completed the Zimbra Desktop Setup
wizard dialog displays.

« On Mac OS, a green checkmark displays indicating a successful
installation.

4. Launch Zimbra Desktop.

* On Microsoft Windows, you can launch Zimbra Desktop from the final
installation screen or use the desktopicon.

* On Mac OS, Zimbra Desktop automatically launches when you finish
installing, or you can launch from the program file or Dock icon if
installed.

Zimbra Desktop Release 7.3.1 7



Zimbra Desktop

Setting Up Zimbra Desktop Accounts

When you first launch Zimbra Desktop, you need to set up one or more of your
email accounts. Zimbra Desktop supports the following accounttypes:

e Zimbra account

* Gmail account

* Yahoo! Mail account

* Microsoft Exchange IMAP account

* Other POP/IMAP accounts
Go to Setting Up Zimbra Desktop Accounts on page 21 for more information
about setting up accounts.
Syncing Zimbra Desktop

Syncing your email account with Zimbra Desktop downloads items from your
account including email messages, contact lists, and calendar items. Before
you start the synchronization to download these items, make sure you have
enough disk space to successfully perform the sync.

The initial synchronization from your email account to Zimbra Desktop starts
immediately when your account is set up. The initial sync can take several
hours if you have a large account or use a slow network connection. You can
work in Zimbra Desktop while your account is being synced.

Release 7.3.1 8



Zimbra Desktop Installation and Setup

This chapter gives detailed steps about installing and setting up Zimbra
Desktop, including:

€ Installing Zimbra Desktop Software on page 9
€ Launching Zimbra Desktop on page 21
€ Setting Up Zimbra Desktop Accounts on page 21

Installing Zimbra Desktop Software

After downloading the Zimbra Desktop installer file onto your computer, you
can install and launch the Zimbra Desktop software.

Follow the instructions for your system platform:
* Installing Zimbra Desktop on Microsoft Windows on page 9
* |Installing Zimbra Desktop on Mac OS on page 14

¢ |Installing Zimbra Desktop on Linux on page 18

Installing Zimbra Desktop on Microsoft Windows

Run the installation wizard and follow the step-by-step instructions, as
described in this section. If you are using a proxy, you must configure the
proxy first before installing and running Zimbra Desktop.

1. If you are using a proxy, configure the proxy first. If you are not using a
proxy, continue to the next step.

To configure the proxy:
a. Go to Internet Options > Connections > LAN Settings > Advance Tab

b. Add 127.0.0.1 in the exceptions column

2. Open the Zimbra Desktop .msi file and double-click Run to start the
installation process.
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Do you want to run this file?

] Name: ...p_7_3_1_ga_b13063_20170628044139_win64.msi
Publisher: Synacor, Inc.
Type: Windows Installer Package

From: C\Users\pkhairnar.CORP\Downloads\zdesktop_...

R | [ Concel |

V| Aways ask before opening this file

potentially ham your computer. Only run software from publishers

1 h' While files from the Intemet can be useful, this file type can
|4 you trust. What s the risk?

3. The Welcome screen displays. Click Next to continue.

3 M|
%) Zimbra Desktop (64-bit) Setup o e

Welcome to the Zimbra Desktop (64-bit)

S Setup Wizard

The Setup Wizard will install Zimbra Desktop (64-bit) on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

ok [m

4. Accept end-user license agreement. Check the | accept the terms in this
License Agreement and click Next to continue.
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ﬁ Zimbra Desktop (64-bit) Setup L= L=
End-User License Agreement @
Please read the following license agreement carefully zimbra

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THE »
SOFTWARE. SYNACOR INC. WILL ONLY LICENSE THIS SOFTWARE| |
TO YOU IF YOU FIRST ACCEPT THE TERMS OF THIS AGREEMENT.
BY DOWNLOADING OR INSTALLING THE SOFTWARE. OR USING
THE PRODUCT, YOU ARE CONSENTING TO BE BOUND BY THIS -
AGREEMENT. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF |~
THIS AGREEMENT, THEN DO NOT DOWNLOAD, INSTALL OR USE

THE PRODUCT.
License Terms for this Zimbra Desktop Software: —
<http:/ /www.zinbra.com/license/zimbra public eula.html> -
I accept the terms in the License A@
[ Print ] [ Back ][ Next ] [ Cancel ]

5. Choose the destination folder of where you want to install the Zimbra
Desktop application file. You have the option of a standard install or a to
choose an install location.

* The standard install default location is C:\Program Files\Zimbra\Zimbra
Desktop.

¢ Tochoose an install location, click Change... on the Destination Folder
dialog. The Change destination folder dialog displays and you can
browse to or enter a path to the new installation location folder.

) Zimbra Desktop (64-bit) Setup = =
Destination Folder @
Click Next to install to the default folder or dick Change to choose another. P

Install Zimbra Desktop (64-bit) to:

[c:Program Fies\zmbra\zimbra Desktop\

v 3
) Zimbra Desktop (64-bit) Setup =)
Change destination folder @
Browse to the destination folder e
Lookin: ¢ Zimbra Desktop A

Folder name:

Change your installation Path
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Zimbra Desktop

6. The Ready to install Zimbra Desktop dialog displays. Click Install to

continue the installation process.

Installation files packaged in the .msi are copied over to the installation
directory. The installer updates the registry, creates a directory structure in

the program files directory, and extracts and copies over files and folders to
the installation location.

The Zimbra Desktop data files are copied to
c:\Users\<username>\AppData\Local\Zimbra\Zimbra Desktop

<

.
%) Zimbra Desktop (64-bit) Setup = |

Ready to install Zimbra Desktop (64-bit) @

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

[ Back ([ &mstal | )} cancel |

7. The progress window displays the status of the Desktop Setup wizard.

When finished click Next to continue, or the wizard may already display the
Completed the Zimbra Desktop Setup Wizard dialog.

-
%) Zimbra Desktop (64-bit) Setup — e W

Installing Zimbra Desktop (64-bit) @
zimbra

Please wait while the Setup Wizard installs Zimbra Desktop (64-bit).

Status: Copying new files

-— - )

Back ][ e \
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8. The Completed the Zimbra Desktop Setup Wizard dialog displays.

e Toset up your account, check the Launch Zimbra Desktop box and click
Finish.

* If you want to exit the Zimbra Desktop Setup Wizard withoutlaunching
Zimbra Desktop, click Finish.

g N
1) Zimbra Desktop (64-bit) Setup (e -

Completed the Zimbra Desktop (64-bit)
Setup Wizard

Click the Finish button to exit the Setup Wizard.

Launch Zimbra Desktop

Continue to Launching Zimbra Desktop on page 21.
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Installing Zimbra Desktop on Mac OS

Run the installation wizard and follow the step-by-step instructions, as
described in this section. If you are using a proxy, you must configure the
proxy first before installing and running Zimbra Desktop.

1. If you are using a proxy, configure the proxy first. If you are not using a
proxy, continue to the next step.

To configure the proxy:

From the Apple menu, go to System Preferences

Click Network

Select the network service you use, for example, Ethernet or Wi-Fi
Click Advanced

Click Proxies

- ® 2 0 T ®

In the Bypass proxy settings for these Hosts and Domains field, add
127.0.0.1

2. Open the downloaded Zimbra Desktop .dmg file.
zdesktop_7_3_1_ga_b13063_20170628044139_win64.msi

Show in Finder

Double click to open the installer file and start the installation process.

@ @ __ Zimbra Desktop Installer

-

Zimbra Desktop.mpkg

3. The Zimbra Desktop Installer wizard launches and a trusted source dialog
displays. Click Continue to confirm you want to continue with the
installation.

Zimbra Desktop Release 7.3.1 14



Zimbra Desktop

© @0 ‘& Install Zimbra Desktop a

© Introduct|

This package will run a program to

determine if the software can be installed.

To keep your computer secure, you should only run
programs or install software from a trusted source. If
License you're not sure about this software’s source, click
Cancel to stop the program and the installation.

stall this

Destinatio

ot Concel

Summary

4. The Welcome screen displays. Click Continue.

[ XON©) ‘& Install Zimbra Desktop

© Introduction

Welcome to the Zimbra Desktop Installer

You will be guided through the steps necessary to install this
software.
License

Destination Select
Installation Type
Installation

Summary

Release 7.3.1
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5. Accept the end-user software license agreement. Click Agree to continue.

‘e Install Zimbra Desktop a
To continue installing the software you must agree to the terms of ‘
the software license agreement. ARE.
IRST
Int Click Agree to continue or click Disagree to cancel the installation and LING
o Lic quit the Installer. )s gE
De| ICT.
anse/
Ing Read License Disagree Agree
Ing
Summary

Print.. | | Save.. | GoBack | Continue

6. Choose the destination folder for where you want to install the Zimbra

Desktop application file. You have the option of a standard install or you can
select the location.

* The standard install default location is /Applications/ZimbraDesktop.

* Toselect an install location, click the Change Install Location and select
the disk you want to install Zimbra Desktop.

License

([ ]

Zimbra Desktop

Introduction

Summary

@)

‘e Install Zimbra Desktop a '
Standard Install on “Macintosh HD”
This will take 151.8 MB of space on your computer.

Click Install to perform a standard installation of this software
on the disk “Macintosh HD".

Destination Select
Installation Type

Installation

Zim bro Change Install Location...

| GoBack || Install

Release 7.3.1

16



@ ‘e Install Zimbra Desk;op ; a

Select a Destination

Select the disk where you want to install the Zimbra
Desktop software.

© Introduction
o License

© Destination Select il -

© Installation Type i
Installation
Summary Macintosh HD

46.41 GB available
249.78 GB total

Installing this software requires 151.8 MB of space.

You have chosen to install this software on the disk “Macintosh
HD".

Go Back [ Continue

7. Enter your password and click Install Software.

p— Installer is trying to install new software. Type

. your password to allow this.

Username: Administrator

Password:
Cancel Install Software

8. The installation process begins:
* Installation space is checked

* Files are copied to the installation directory
e Package scripts are run

The Zimbra Desktop data files are copied to /Users/<username>/Library/
Zimbra Desktop.

‘& Install Zimbra Desktop s

Installing Zimbra Desktop

» Introduction
License
Destination Select

» Installation Type Running package scripts...
© Installation

Summary

(@)

zimbra
GoBack W ¢
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[OX XO) ‘& Install Zimbra Desktop a

Installing Zimbra Desktop

Introduction
License
Destination Select

Installation Type Writing files...
Installation

Summary

(©)

Zimbra

Continue

|

9. When the installation is complete, a green checkmark displays indicating a
successful installation.

[ XON©) ‘& Install Zimbra Desktop a

The installation was completed successfully.

Introduction

License

Destination Select

Installation Type

Installation The installation was successful.

Summary

The software was installed.

@)

Zimbra

Go Back |

Continue to Launching Zimbra Desktop on page 21.
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Installing Zimbra Desktop on Linux

Installing Zimbra Desktop on a Linux platform is performed using the
command line interface (CLI). If you are using a proxy, you must configure the
proxy first before installing and running Zimbra Desktop.

Note: To install Zimbra Desktop on Ubuntu® 14.04 64-bit or above, see the
Zimbra Tech Center article https://wiki.zimbra.com/wiki/
Installing_Zimbra_Desktop_7_on_Ubuntu_Desktop_64bits for more
information and installation steps.

1. If you are using a proxy, configure the proxy first. If you are not using a
proxy, continue to the next step.

2. Access the Zimbra Desktop installation package by downloading orusing
the CLI. See Before You Begin on page 5.

3. Log in as root, or use sudo as shown below, and unpack the Zimbra
Desktop .tgz file.
sudo tar xzvf <zdesktop.tgz>

4. Change directories to the unpacked file and type the following command to
begin the install.
sudo install.pl or sudo perl install.pl

zimbra@zimbra-virtual-machine:~/Downloads/
app install.pl jetty

zimbra@zimbra-virtual-machine:~/Downloads/

5. If using sudo, enter your password.

6. Follow the on-screen instructions:
* Accept the end-user license agreement.

* Choose the folder where you want to install Zimbra Desktop’s
application files. The default is Jopt/zimbra/zdesktop.

¢ Determine if you want to continue to install data files as root user. The
default is No.

* Toinstall data files for additional users, login as the user and run:
lopt/zimbra/zdesktop/linux/user-install.pl

Zimbra Desktop Release 7.3.1 19



Press enter to continue:

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THE SOFTWARE. SYNACOR INC. WILL ONLY LICENSE THIS SOFTWARH
ARE, OR USING THE PRODUCT, YOU ARE CONSENTING TO BE BOUND BY THIS AGREEMENT. IF YOU DO NOT AGREE TO ALL OF T
License Terms for this Zimbra Desktop Software: http://www.zimbra.com/license/zimbra_public_eula.html

oose the folder where you would like to install zZimbra Desktop's application files [/opt/zimbra/zdesktop]:

Installing application files...done

You have finished installing application files.

Would you like to continue to install data files for user: root ?
(Y)es or (N)o [N]: N

To install data files for additional users, please login as the user and run this command:
Jopt/zimbra/zdesktop/linux/user-install.pl

zimbra@zimbra-virtual-machine:~/Downloads/zdesktop_7_3_1_ga_b13063_linux_x64$ I

7. Choose to switch users from the CLI or use control-alt-backspace to logout
as root user.

* Log in as a non-root user to complete the install and follow the on-
screen instructions.

* Choose the folder where you want to install user data files and create
the desktop icon. The default directory is /I<home>/zdesktop, with
<home> being the user’s home directory.

* [f you choose the default settings, a Zimbra Desktop launchicon
displays on your desktop.

zimbra@ubuntu: ~
zimbragubuntu:~$ /opt/zimbra/zdesktop/linux/user-install.pl

choose the folder where you would like to create desktop icon [/home/zimbra/Desktop]:

Installing user data files...done

Initializing user data...done

Creating desktop icon...done

zimbra Desktop has been installed successfully for user zimbra.

You can start Zimbra Desktop by double-clicking the desktop icon or by running the following command:
" Jopt/zimbra/zdesktop/linux/prism/zdclient” -webapp "/home/zimbra/zdesktop/zdesktop.webapp” -override "/home/zimbra/zdesktop/zdesktop.webapp/override.i
i" -profile "/home/zimbra/zdesktop/profile”

Press "Enter" to launch zimbra Desktop; Press "ctrl-c" to exit: [l

Continue to Launching Zimbra Desktop.
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Launching Zimbra Desktop

Zimbra Desktop can be launched at the end of the installation process, or from
the desktop icon or program file.

m On Microsoft Windows and Linux:

* At the end of the installation process you have the option toinitially
launch Zimbra Desktop.

e After installation, you can launch Zimbra Desktop by double clicking the
Zimbra Desktop icon on your desktop.

On Mac OS:

e Zimbra Desktop automatically launches when you finish installing, or
you can launch from the Applications folder or Dock icon ifinstalled.

Setting Up Zimbra Desktop Accounts

Zimbra Desktop

After initially launching Zimbra Desktop, you can set up your accounts.

The following email accounts can be set up:

Zimbra. You can use Zimbra Desktop to access your email account if it runs
Zimbra. This includes email messages, folders, address books, calendars,
task lists, and briefcase documents. To access a Zimbra account via a
browser use the Zimbra Web Client. Preferences you set up in ZWC for
your Zimbra account are available from the Zimbra Desktop.

Yahoo! Mail. You can set up Yahoo! Mail, Yahoo! Mail Plus, Yahoo! Small
Business, Ymail, or Rocketmail accounts. Your email messages, email
folders, and address book are available from Zimbra Desktop. See Setting
up a Yahoo! Mail Account on page 25. Note: Yahoo! contacts sync is
disabled in In Zimbra Desktop 7.3.1.

Gmail. Your Gmail account must be set up to allow IMAP access. You may
need to log into your Gmail account to enable IMAP. Your email messages
are available from Zimbra Desktop. Note: Gmail contacts sync is disabled
in In Zimbra Desktop 7.3.1.

Microsoft Exchange IMAP Account. Your Exchange IMAP account email
messages are available from Zimbra Desktop.

Other POP/IMAP Accounts. You must have complete settings information in
order to set up POP/IMAP access. You can obtain such information from
your service provider.
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T8 Zmoapeseop

& ZIMDIa pesicon

A SYNACOR PRODUCT

Zimbra Desktop alows you to access emai whie you are disconnected from the internet.
When you are onine, this program wil automaticall synchronize the data on your server with this
mputer.

You may read your emal whie offine and create new messages to be delvered the next time you are
onine.

Folow these steps to access your account:

1. Choose an emai provider
(Zimbra, Gmai, Yahoo! Mai, Microsoft Exchange, POP or IMAP service)

2. Enter your account information
(Email address, password and other account settings)

3. Add additional emai accounts
(You may access more than one account including mutiple accounts from one provider)

4. Launch Zimbra Desktop
(You may send new messages immediatey, but it may take 3 whie to download al data for a lrge
ccou

Add New Account

&N ZIMDId peseaon

A SYNACOR PRODUCT

eeeeeeeeeeeee

Email Address:

password:
Incoming Server:
Securty: © None © ssL

Synchronization Settings

Check Messages: as new mai arrives
Mal Sync: Sync all messages

[ Enable debug logging

Valdate and Save

You can also set up more than one of the same type of accounts. For
example, if you have two Zimbra accounts or two Gmail accounts, they can

co-exist without problems.

Note: You must have Internet access when setting up accounts, as Zimbra
Desktop verifies your settings with your service providers.

You can either set up all your accounts at once, or set up one first and add
others later. Once an account is set up, you can launch Zimbra Desktop and
start using the software. At any time when you want to add, update or remove
accounts, click the Setup link (next to Help) to go back to the Account Setup

screen.
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Setting up your account

Note: If you are setting up or upgrading a Yahoo! mail account, see Setting up

a Yahoo! Mail Account on page 25.

Before you begin, make sure you are connected to the Internet.

1. Open Zimbra Desktop and in the right top corner, click Setup.

2. Click the Add New Account tab. In the Account Type list, select the account
type.

3. Enter the information as required for the account you are setting up.

Account Name. This is the name that displays as the account name in
Zimbra Desktop. If you are setting up multiple accounts, create a name
you can easily recognize to identify each account. For example, for your
Zimbra account, you could use Zimbra.

Your full name. Enter your name. (optional)
Email Address. Enter your email address for thisaccount.
Password. Enter the password that you enter to log into youraccount.

Incoming Mail Server. (Zimbra only) Enter the Zimbra serveraddress
that your account is on.

Security. (Zimbra only) If you always use an encrypted connection,
check Use SSL encryption when accessing this server.

In addition to the above, when adding POP/IMAP accounts, you need to know
the following

m In the Receiving Mail section, enter the following:

User Name. Enter the user name that you use to check your email. This
is typically in the form of username@example.com.

Password. Enter the password you use to log into this account.

Incoming Mail Server. Enter the address of your incoming mail server.
This is typically in the form of mail.example.com.

Security. Select whether to Use SSL encryption when accessing this
server. If your incoming mail server uses a different port, click Edit to
change the port number. If you are uncertain what port your incoming
mail server uses, contact your system administrator.

m In the Sending Mail section, enter the following:

Zimbra Desktop

SMTP Mail Server. Enter the address of your outgoing mail server. This is
typically in the form of smtp.example.com.
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Zimbra Desktop

Security. Select whether to Use SSL encryption when accessing this
server. If your incoming mail server uses a different port, click Edit to
change the port number. If you are uncertain what port your incoming
mail server uses, contact your system administrator.

Select Authentication if a user name and password are required for
sending email. If this option is selected, provide your User Name
and Password.

Reply-to. If you want your Reply-to name and email address to be
different than your outgoing name and email address, enter the
Name and email address you want to use.

4. Select how you want data synchronized and how often Zimbra Desktop
should check for messages using Synchronization Settings. The defaultis
to synchronize every 15 minutes.

For Zimbra accounts, you can select:

Note:

Fo

Sync all messages

Sync messages to a fixed date. Enter a specific date and your messages
sync from that date to present.

Sync messages to a relative date. To select a past time period, enter the
number of weeks, months, or years previous. Syncing takes place from
the selected time period to present.

When syncing messages to a relative date, you also have the option to
Remove older messages. If Remove older messages is selected, Zimbra
Desktop deletes the local copy of messages which are older than the
selected date range. The messages are not removed from the ZCS
server.

When changing from a large date range (or all messages) to a small
date range, it is often faster to reset the account rather than waiting for
the delete process to remove all of the older messages.

r accounts other than Zimbra:

If you select manually, you must click Send/Receive on the toolbarto
synchronize your account with the server.

If you select a time that is too short, such as every minute,
your computer's performance can be impacted.

You can change this setting any time by clicking Account Setup;
selecting the Account and then modifying the setting.

Note: If you select to sync all messages, your initial sync can take many

hours if you have a large account or slow network connection. During
your initial sync, you are still able to read, compose, send and receive
new email. However, you may not find all your messages in search
results until the end of initial sync. It is okay if your network connection
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is interrupted during initial sync. Zimbra Desktop continues from the
last check point when it resumes.

For a faster sync if using a Zimbra account, select to sync a fixed or
relative date range.

5. If you have this option, select to synchronize your calendars, contacts, and
groups by checking the appropriate checkbox.

Note: For Zimbra accounts, your calendar synchronizes all entries and
dates, and does not support syncing a specified date range.
6. When you are finished, click Validate and Save.

e Zimbra Desktop validates your account information. If your accountis
successfully validated, you will see the Service Created dialog.

* If your account is not successfully validated, you are returned to the
Setup dialog so that you can review and correct the details.

Your account begins to synchronize with Zimbra Desktop. You can continue to
work in Zimbra Desktop as your account is being synchronized.

Setting up a Yahoo! Mail Account
Before you begin, make sure you are connected to the Internet.
1. Open Zimbra Desktop and in the right top corner, click Setup.

2. Click Add New Account. In the Account Type list, select the Yahoo! account
type. The Add NewAccount screen may take a few seconds to load.

e If you are upgrading, select your Yahoo! account and click the Edit link.
The Edit Account dialog displays. Continue at Step 5 to complete the
upgrade of your account.

3. Enter the information as required for the account you are setting up.

* Account Name. This is the name that displays as the account name in
Zimbra Desktop. If you are setting up multiple accounts, create a name
you can easily recognize to identify each account. For example, for your
Yahoo! account, you could use Yahoo!

* Your full name. Enter your name. (optional)
* Email Address. Enter your email address for thisaccount.

* Password. Enter the password that you enter to log into youraccount.

4. Select how you want the data synchronized for the account. In
Synchronization Settings, select how often Zimbra Desktop should check
for messages in your account. The default is to synchronize every 15
minutes.
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If you select manually, you must click Send/Receive on the toolbarto
synchronize your account with the Zimbra server.

If you select a time that is too short, such as 1 minute, your computer's
performance can be impacted.

You can change this setting any time by clicking Account Setup;
selecting the Account and then modifying the setting.

5. Enable calendar synchronization by selecting the appropriate checkbox.

6. When you are finished, click Validate and Save.

Zimbra Desktop validates your account information. If your accountis
successfully validated, you see the Service Created dialog.

If your account is not successfully validated, you are returned to the
Setup dialog so that you can review and correct the details.

Your account begins to synchronize with Zimbra Desktop, and you can
continue to work in Zimbra Desktop as your account is being synchronized.

Note: If you select to sync all messages, your initial sync can take many

hours if you have a large account or slow network connection. During
your initial sync, you are still able to read, compose, send and receive
new email. However, you may not find all your messages in search
results until the end of initial sync. It is okay if your network connection
is interrupted during initial sync. Zimbra Desktop continues from the
last check point when it resumes.
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Resetting the Global Address List

Zimbra Desktop

For Zimbra account users, if your local GAL or your GAL search index is
corrupt you can reset your Global Address List (GAL) by clearing your local
GAL and performing a full re-synchronization.

To reset the GAL:
1. Click the Setup link and access My Accounts.
2. On your Zimbra account, select Reset-GAL.

3. Click OK to confirm you want to proceed.

Clicking the Reset-GAL link starts the reset process and re-synchronization
continues in the background as long as Zimbra Desktop remains open.
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This chapter contains information about:

€ Shutting Down Zimbra Desktop on page 28

€ Repairing an Installation of Zimbra Desktop on page 28
€4 Uninstalling Zimbra Desktop on page 29

Shutting Down Zimbra Desktop

To shutdown Zimbra Desktop, close all the application windows.

Note: You can close the GUI client window any time. If you are in the

middle of composing an email or have any unsaved changes, make sure to

save them before closing the window.

Repairing an Installation of Zimbra Desktop

Zimbra Desktop

You can repair an existing installation of Zimbra Desktop if the program is
not working properly. You can repair errors such as corrupt files, shortcuts,
and registry entries in two ways:

* Go to Change or Remove Programs and select Zimbra Desktop.
Right click the Click here for support information link, and the
Support Info dialog displays for Zimbra Desktop. Click Repair to start
the process.

* You can launch the install package for a repair-install. The setup
wizard allows you to change the way Zimbra Desktop features are
installed.

{8 Programs and Features i -0 x|

é Oc JZ - Control Panel ~ Al Control Panel Ttems ~ Programs and Features ~ &3 [ search Programs and Features ¥

Control Panel Home Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then dick Uninstall, Change, or Repair.

@ Turn Windows features on or off

va 8 Update 121 (64-bit) Orade Corporation 1/31/2017 29.4MB  8.0.1210.13
va SE Development Kit 8 Update 91 (64-bit) Orade Corporation 5/26/2016 311MB  8.0.910.14

icrosoft Visual C++ 2008 Redistributable - x64 9... Microsoft Corporation 5/26/2016 788KB  9.0.30729.6161
[ Microsoft Visual C++ 2008 Redistributable - x86 ... Microsoft Corporation 5/26/2016 S96 KB 9.0.30729.4148
@ Mozilla Firefox 46.0. 1 (x86 en-US) Mozilla 5/26/2016 91.4MB  46.0.1
D Mozilla Maintenance Service Mozilla 5/26/2016 231KB 46.0.1
[EsTAF BM 5/26/2016 3.4.24.0
[Evmware Tools VMware, Inc. 5/26/2016 63.4MB_10.0.0.3000743

Zimbra 7/27/2017 251 MB

@ Zimbra Product version: 7.3.1.13063 Size: 251 M8
b Help link: http:/fwww.zimbra.com/z...

Organize ¥  Uninstall Repair = oy @
Name ~ | +| Publisher [~ tnstall... || size | +| version [
4 EditPlus ES-Computing 5/26/2016
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Notification of Updates to Zimbra Desktop

You can set up the option to receive Beta release and/or final release
notifications when updates are available for Zimbra Desktop.

1. Go to Preferences>General>Other>Notify me of update.
2. Select Final Release Only or Beta and Final Release.

When you receive a notification, you must accept the update to access the
Beta or the final release build.

The default of this feature depends on the type of build you select to install. If
you select to install a Beta release, this preference is configured to receive
notifications of new Beta releases as they are available. Otherwise, this
preference is configured to receive notifications of new final release builds.

Uninstalling Zimbra Desktop

When uninstalling Zimbra Desktop, only the software is removed. The
downloaded data is left intact. This allows for future software upgrades without
re-syncing account data from scratch.

If however you intend to delete all data, first uninstall the application to remove
the software and then delete the entire folder where Zimbra Desktop was
installed. Regardless of platform, for a clean uninstall, make sure the existing
install folder is completely removed as well as the data filesfolder.

Uninstalling Zimbra Desktop Application

1. Remove the Zimbra Desktop application. The following are default
directories according to your platform.

* On Microsoft Windows, use Add or Remove Programs to uninstall the
Zimbra Desktop application

* On Mac OS and Linux, shutdown the application and remove everything
under the install location.

« For Mac OS, the default install location is
/Applications/Zimbra Desktop

« For Linux, the default install location is /opt/zimbra/zdesktop

Note: If you installed Zimbra Desktop in a location other than the default
install location, go to that directory to uninstall.

2. Restart your computer.

If uninstalling data files, go to the next section.
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Uninstalling Zimbra Desktop Data Files

If you want a clean uninstall of Zimbra Desktop, you can optionally delete all
data files if you no longer need them for your next Zimbra Desktop install or
upgrade.

1. Remove the Zimbra Desktop folder to delete all data files. The following are
default directories according to yourplatform:

*  On Microsoft Windows:
C:\Users\<username>\AppData\Local\Zimbra\Zimbra Desktop.

* On Mac OS: /Users/<username>/Library/Zimbra Desktop.

* On Linux: <home>/zdesktop, with <home> being the user’s
home directory.

Note: If you installed Zimbra Desktop data files in a location other than the
default install location, go to that directory to uninstall.
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